
GUIDE KYC 



What is your company type?

Mangopay distinguishes 4 types of legal users:

1.Business: a registered company or corporation (e.g., SARL, SA, SAS, etc.)

2.Organization: a non-profit or similar structure

3.Soletrader: a self-employed individual

To learn more about how legal entities are classified in each country, please refer to the following link:

https://docs.mangopay.com/guides/users/verification/requirements/kyb-local .

https://docs.mangopay.com/guides/users/verification/requirements/kyb-local
https://docs.mangopay.com/guides/users/verification/requirements/kyb-local
https://docs.mangopay.com/guides/users/verification/requirements/kyb-local


Required Documents – Business

Required Description

Identity Proof  Yes Valid ID of the declared legal representative

Registration Proof (Kbis)  Yes Official proof of company registration

Articles of Association  Yes Signed and up-to-date company statutes

Beneficial Owners 
Declaration  Yes List of all UBOs (owners with >25% shares or voting rights)

Shareholder Declaration  May be 
required

Only if other documents do not contain enough shareholder 
information



Required Documents - Organisation

Required Details

Registration Number  
Recommended If it exists, enter the official registration number

Identity Proof  Yes Valid ID of the declared legal representative

Registration Proof  Yes Official document proving the organization's 
registration

Articles of Association  Yes Signed and current statutes

Beneficial Owners Declaration  Not applicable Not required for this type of entity

Shareholder Declaration  May be 
required

If other documents don’t provide enough information 
on structure/ownership



Required Documents - Soletrader

Required? Details

Registration Number  Recommended If available, provide your registration number

Identity Proof  Yes Valid ID of the sole trader

Registration Proof  Yes Proof of business registration

Articles of Association  Not applicable Not required for this type of legal status

Beneficial Owners 
Declaration  Not applicable Soletraders are not subject to UBO requirements

Shareholder Declaration  May be required If other documents do not clearly identify the owner



Document Acceptance Criteria

To be accepted by Mangopay, submitted documents must meet the following criteria:

 Language
Documents must be written in one of the following languages:
French, English, German, Spanish, Italian, Dutch, Portuguese

 Date of Issue

Documents must have been issued less than 3 months before the date of submission(e.g. company 
registration certificate, proof of address, Kbis, etc.)

 Documents spécifiques

The Articles of Association must be signed and up to date.



Best practices for submitting your identity document

Accepted documents

The document must be official and valid (not expired)
It must match the types of accepted documents in the country of issue
The information must be consistent with the data entered during registration (name, surname…)

File quality and format

 Use a color photo of good quality (no scans or photocopies)

 File must be in PNG, JPG, JPEG, or PDF format
 File size must be between 32 KB and 7 MB (max 10 MB when encoded)

 A single image must show both front and back sides

Common mistakes to avoid

Document edges not fully visible
MRZ zone, photo or data partially hidden
Reflections, flash, blurry or black & white image
Front and back submitted as separate files or pages
Submitting multiple types of documents at once



Fill in your administrative information in Mirakl

It is essential to complete all the fields in 

this section to successfully validate the 

creation of your shop.

 For the field Alphanumeric Reference, 
you can simply enter : 00000000



Declare your Beneficial Owners (UBO)

Please declare all beneficial owners (UBOs)
in this section, if required for your entity type.

It is mandatory to complete all fields for 
each UBO, except for “address line 2”.

A beneficial owner is any natural person 
who directly or indirectly owns more than 25% 
of the capital or voting rights of the company.



Any questions? Need help?
Feel free to reach out — I'm here to support you 

every step of the way.
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